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SYMPTOM DIAGNOSIS CURE

Crackling sound from 
speakers

Bad connection
A problem with your audio source

Check docking station connection (or the 3.5mm cable con-
nection if using). Make sure it’s using ‘line out’ ‘audio out’ or 
‘headphone out’ from your source, NOT ‘speaker out’
Test the 3.5mm cable with another audio source eg CD 
player, MP3 player

Sound is distorted Volume level on iTube is too high
Sound source is distorted

Turn it down a bit (well, if it makes it sound better…)
WAV and MIDI files are often poor quality and distortion 
sounds worse through a quality system – try a different 
audio source eg CD

Radio interference You may be too close to a radio tower Try moving the speakers to different positions 

Remote control doesn’t
work

Low battery
Remote’s not in range or pointing the wrong way 

Replace battery
Point the remote at the dock from no more than 20ft 
distance

TV cannot display Bad connection
iPod video set up is incorrect

Check dock connection. 
Check iPod video set up

SYMPTOM DIAGNOSIS CURE

Won’t turn on when the 
POWER switch is pressed

Power adaptor isn’t connected properly Mains supply is off Make sure the power cable is firmly plugged in and mains 
is switched on

No sound The volume control is turned all the way to the left
The connection wires are not connected securely to the 
INPUT terminals.
Speakers are not connected properly

Turn the control to the right to crank up the volume
Make sure the cords are fully inserted at both ends
Check that the speaker cables are connected correctly (pg4)

No sound from left or right 
speaker

One or both speakers are not properly connected
iTube Dock input isn’t properly connected

Check both speaker cables and ensure they’re connected 
securely
Check the connections between your source and amplifier 
are correctly and firmly connected

The acoustic image is unsta-
ble (sounds unnatural or 
weirdly bass light)

The positive and negative polarities of the unit and speak-
ers aren’t matched

Remove the speaker cables and re-connect them correctly 
(pg4)

iPod volume doesn’t effect 
audio volume

iPod is already at maximum output Use your iTube MkII’s amplifier volume control when your 
iPod is docked

SYMPTOM DIAGNOSIS CURE

Crackling sound from Bad connection Check docking station connection (or the 3.5mm cable con-
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In accordance with our policy of continuous development, we reserve the right to change specifications without notice. Photographs are 
for illustration only and actual product may vary. E&OE. 

iPod / iPhone not included. iPod is a trademark of Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc.

Compatible with iPhone (2G, 3G, 3GS), iPod Nano (3rd, 4th, 5th Gen), iPod Touch, iPod Classic
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Max output power: 25Wx2

Frequency response: 20Hz-20KHz (±1.5dB)

Distortion: ≤0.5%

Signal to noise ratio: ≥86dB

Input sensitivity: 200mV

Input impedance: 100KΩ

Output impedance: 4Ω /8Ω

iTube MkII Size (WxHxD): 260mm x 145mm x 130mm  

ValveDock (WxHxD): 155mm x 130mm x 123mm  

Weight: 4.3kg

Tubes: 6N1 x 2, 6E2 x 1

Type of amp: Hybrid

Inputs: RCA pair x 1, USB x 1

Specification

Please contact your local authorised dealer or reseller.

Service


